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Managing Work Confirmation (Progress 
Payment Claim) in Oracle ERP (Enterprise 
Resource Planning) Supplier Portal. 

Purpose The purpose of this procedure is to demonstrate how to perform tasks relating to the 

management of Work Confirmation (Progress Payment Claim) in Oracle ERP Supplier 

Portal.    

Scope Creating a Work Confirmation is the supplier’s responsibility to confirm the percentage 

of job completion. Once submitted, it goes through an approval process based on the 

configured workflow. 

Overview Work Confirmation verifies the amount of work completed to date as raised by South 

East Water in the Work Order/Complex Purchase Order.  

Business rules   The following business rules apply:  

• The Complex Purchase Order (Work Order) process primarily involves two actors:  

o The Buyer within SEW who can convert a Requisition raised by the 

requester to create a Work Order (Complex PO).  

o The Supplier, who will use the Supplier Portal to create a ‘Work 

Confirmation’ to let the buyers know the progress of the Work Order. 

Procedure 
To manage Work Confirmation, complete the following steps.  

 

Step Action  

1 
Log in to the Supplier Portal using your User ID and Password.  

Note: Keep User IDs and passwords confidential to prevent unauthorised access to your respective 

supplier account. 

 

Navigation: ERP home page > Supplier Portal > Apps: Supplier Portal. 

• Under Tasks > Work Confirmations, click Manage Work Confirmations.  

  

 

2 
• This will launch a new tab listing of all the prior Work Confirmations.  

• Click Create Work Confirmation. 

 

3 
• All open Work Orders where Work Confirmation can be raised against will be listed.  

• Select the Order to create the Work Confirmation.  
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• Click +Add Schedules 

 

 

4 
• Select the applicable lines, click Add to Work Confirmation button.  

 

 
 

5 
 

This will add the lines to the Schedule.  

 

 
 

6 

• Add the % or amount of work completed.  

• The system will automatically calculate the amount and the Contract Summary gets updated.  

• Click Submit 
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7 
The Work Confirmation will have a Pending Approval Status.   

 

 

8 
• A Notification will be sent to the Buyer of the Work Order to review and approve the Supplier 

Work Confirmation which has been submitted. 

• Once the Buyer approves the notification, the Supplier will recevie a notification. 

 

What happens 

next? 

Once you manage Work Confirmation (Progress Payment Claims) in Oracle ERP, the 
following will occur: 

1) The supplier submits a Work Confirmation to be approved by the buyer in 
South East Water.  

2) Once the buyer approves the Work Confirmation, the supplier will receive a 
notification for it.  
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