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Managing Work Confirmation (Progress
Payment Claim) in Oracle ERP (Enterprise
Resource Planning) Supplier Portal.

Purpose

Scope

The purpose of this procedure is to demonstrate how to perform tasks relating to the
management of Work Confirmation (Progress Payment Claim) in Oracle ERP Supplier
Portal.

Creating a Work Confirmation is the supplier’s responsibility to confirm the percentage
of job completion. Once submitted, it goes through an approval process based on the
configured workflow.

Overview Work Confirmation verifies the amount of work completed to date as raised by South

East Water in the Work Order/Complex Purchase Order.

Business rules The following business rules apply:

Procedure

e The Complex Purchase Order (Work Order) process primarily involves two actors:
o The Buyer within SEW who can convert a Requisition raised by the
requester to create a Work Order (Complex PO).
o The Supplier, who will use the Supplier Portal to create a ‘Work
Confirmation’ to let the buyers know the progress of the Work Order.

To manage Work Confirmation, complete the following steps.

Step

Action

Log in to the Supplier Portal using your User ID and Password.
Note: Keep User IDs and passwords confidential to prevent unauthorised access to your respective
supplier account.

Navigation: ERP home page > Supplier Portal > Apps: Supplier Portal.
e Under Tasks > Work Confirmations, click Manage Work Confirmations.

Work Confirmations

+ Manage Work Confirmations

e This will launch a new tab listing of all the prior Work Confirmations.

? e Click Create Work Confirmation.
Work Confirmations
P—, o
3 e All open Work Orders where Work Confirmation can be raised against will be listed.
e Select the Order to create the Work Confirmation.
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e Click +Add Schedules
T Create Work Confirmation Cancel  Save | Acions m

Contract Summary

Purchanse Dedes

Contract Amdaunt to Date

AS42,000.00
Sold-to Legal Entiy Spplier Supplier SEe
South East Water Corporation AUSTRALIA PTY LTD PRIMARY Previously Approved
A$32.400.00
Total Completed This Period
By Oudered Curvency
A$42,000.00 ALID
Total Completed to Date
A$32.400.00
gl;‘;l;;[;;;]”n&mn Comments Recetved On =] Propected Retainage This Period
Current Payment Due
Period End
Peried S1ar @ Aitachmeris. () Balance to Finkh
AS9.600.00
Work Confirmation Details
+ Add Schecubes m

e Select the applicable lines, click Add to Work Confirmation button.

4
1 ;:::P Sitg Preparation Open A$12,000.00 ASD.00
' ;‘::“ Installation Services Open A$30,000.00 ASD.00
5 | This will add the lines to the Schedule.
Work Confirmation Details
= Adi Schedules
Line < Sechecsle Type = D scriplion &M:::: t:::I':::hId
Irvstadladi
2 1 Lump Sum on AST0000.C ALD.00
Servioes
Sale
1 1 Lump Sum  Prepasati AS12000C A0
(=
e Add the % or amount of work completed.
6 e The system will automatically calculate the amount and the Contract Summary gets updated.
e Click Submit
Created: 19/10/2023 Page 2|4 DOCUMENT NUMBER BS3069

Reviewed: 19/10/2023
Branch: Strategic Procurement This document is uncontrolled in printed form




T e @®
outh East ..::%%
*eon® .. @
Water o«
L]
LYY A4
I F—— Contract Summary I
SEW100174
Contract Amount to Date
AS4Z,000.00
Solé-to Lagal Enity Suppiier Suppiter Site .
South East Water Corporation ABB AUSTRALLA PTY LTD PRIMARY Previously Approved
AS0.00
Total Completed This Period
Buyer Grdered Cumency AS32,400.00
Chakrabosty, Ritwik AL42,000,00 AUD
Total Completed to Date
A%32.40000
ntes Ovserition R § R &= Projected Retainage This Pericd
Comphex PO Dema ‘ : A56,480.00
Current Payment Due
A$25,920.00
. Sxart Perd End
Pertod Stat & O aachmes o) Balancfo Finih
AL A00.00
Work Confirmation Details
b mdd Schedules m
Units. Amaount Balance ]
Schedubed  Previ Proy
Line & Schedule  Type O Description " eviously Price Quantity  Completed Completed B WS R Action
Value  Approved (%)
T L™ Finish
Irtallati
2 1 LumpSum on AS30000C  ASO.00 A$E0,000.C 100 AS0O0 &
Serviees
Sie
1 1 Lump Sum  Preparati AS1Z0000C  ASO.O0 A%2,400.0C 20 ASRLO000C A et
on

The Work Confirmation will have a Pending Approval Status.

7
T Work Confirmation: SEW100174-1
Prochng koaprevad
8 e A Notification will be sent to the Buyer of the Work Order to review and approve the Supplier

Work Confirmation which has been submitted.
e Once the Buyer approves the notification, the Supplier will recevie a notification.

Wiork Gonfirmation SEW100174-1 from ABB AUSTRALIA PTY LTD (32,400.00 AUD) Approved i |

‘Work Confirmation Request Approved
$32,400.00
ABB AUSTRALIA PTY LTD

Buyer Mo Chakrabarty
hequester Rk Chakrabary

Contracs amaurt 15 Oate E=r)

Once you manage Work Confirmation (Progress Payment Claims) in Oracle ERP, the

What happens following will occur:

next?
1) The supplier submits a Work Confirmation to be approved by the buyer in
South East Water.
2) Once the buyer approves the Work Confirmation, the supplier will receive a
notification for it.
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