SOUTH EAST

WATER

Trade Waste Policy for the Installation of Magnetic Flow Meters

Customers with an Alternative Supply and Customers that Import Liquid

o All Trade Waste customers that have an alternative supply (e.g. bore water, rain water, ground water,
surface water, etc) are required to install a magnetic flow meter after the trade waste apparatus.

e All Trade Waste customers that import liquid (e.g. dairy whey, animal excrement, imported effluent,
imported re-use water, imported brine, etc) are required to install a magnetic trade waste flow meter after
the trade waste apparatus.

An exemption will be considered upon written request where the trade waste discharge is less than one
thousand kiloliters per year (<1000kL/year). In these circumstances approval may be given for the installation
of a check meter to read the total volume of the alternative supply and/or imported liquid.

Customers that discharge >25kL/day or > 6ML/yr
All Trade Waste customers that discharge on average greater than twenty five thousand litres per operational
day (25kL/day) or greater than 6 mega litres per year (6 million litres) are required to install a magnetic flow

meter after the trade waste apparatus. This applies to both new and existing customers where a Trade Waste
Agreement revision is carried out.

Customers on Variable Trade Waste Charges

All customers who are charged on the varying quality of their trade waste discharge are required to install a
magnetic flow meter after the trade waste apparatus.

For further information please contact South East Water, Key Customer Relationships Branch, Trade Waste
Team on telephone 9552 3662, facsimile 9552 3673, or Email tradewaste@sewl.com.au.
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